
Spartan College Moving & Storage Moving Agreement 
 

The service provider agrees to provide the following services for the customer subject to the 
following terms and conditions: 
 
1. Services Provided 
1.1 The Service Provider agrees to provide storage and delivery services for the customer’s 
belongings during the agreed-upon dates, in accordance with the terms and conditions outlined in 
this Contract. 
1.2 The Service Provider shall collect the customer’s belongings from their dormitory or any 
other place of housing at the end of the school year and transport and store them in a secure and 
insured storage facility. 
1.3 The Service Provider shall deliver the customer’s belongings to their designated dormitory or 
place of housing upon their return for the upcoming academic year within the agreed-upon date. 
1.4 The Service Provider has no legal obligation to store the customer’s belongings past the 
agreed-upon delivery date. If belongings are left or abandoned, the customer agrees to transfer 
ownership of the items to the Service Provider. 
 
2. Access to Belongings 
2.1 The Service Provider is not required to provide access to the customer. 
2.2 If extenuating circumstances arise the Service Provider may grant the customer access to the 
customer’s belongings at the Service Provider’s discretion.  
 
3. Customer’s Responsibilities 
3.1 In the event of damage or loss of property the customer shall notify Spartan College Moving 
& Storage no later than 14 days after the return of stored items. Spartan College Moving & 
Storage, at its discretion, may inspect the damaged item(s) or request that the customer prepare 
an itemized list of damaged items and document the extent of the damage. Spartan College 
Moving & Storage reserves the right to submit such evidence as is available to its insurance 
carrier for adjustment of the loss/damage.  
3.2 The types of loss and/or damage to the customer’s goods or property are specifically limited 
to those perils or causes of loss, including all applicable terms and conditions, for which Spartan 
College Moving & Storage is afforded protection by its own insurer. There shall be no 
consequences or damages.  
3.3 All mattresses must be contained within a mattress bag prior to storage. The customer shall 
provide their own mattress bag or purchase a mattress bag from Spartan College Moving & 
Storage. 
3.4 As a condition for making a claim for damage, electronic property and/or devices of any kind 
will be contained in the original manufacturer’s packaging that is also of sufficient strength 
acceptable to Spartan College Moving & Storage. Spartan College Moving & Storage retains the 
right to deny storage or shipping of any items that are deemed to be inadequately packaged or 
too fragile. 
3.5 Spartan College Moving & Storage is not responsible for the functioning condition of any 
electronic device, for the loss or damage of any data withheld in an electronic device, or for any 
previously damaged or repaired items.  



3.6 Full payment must be made at or before the pickup of the customer’s items. If a check is 
returned for insufficient funds, the customer will receive a $50 fine in addition to the cost of their 
order.  
3.7 The customer agrees that illegal items will not be given to Spartan College Moving & 
Storage as a part of their order. If an illegal item is discovered within a customer’s order, said 
customer will assume full legal responsibility. Prohibited items include, but are not limited to all 
illegal, dangerous, explosive, harmful materials, or chemicals, drugs, alcohol, acid, compressed 
gas, paint, firearms, stolen goods, food/perishables, living things, aerosols, and odor or fume-
emitting substances. 
 
4. Insurance  
4.1 It is agreed that the customer’s property will be insured for an amount no greater than $5,000 
for all the customer’s property in possession of Spartan College Moving & Storage or the 
value(s) stated in this section. 
4.2 It is agreed that all property or goods in the possession of Spartan College Moving & Storage 
are insured at a value of no more than $50 per standalone or boxed item (exceptions apply) in the 
event of damage to them due only to the company’s negligence. This policy applies to all items 
held for any service provided by Spartan College Moving & Storage regardless of whether the 
insured value is less than the actual value of the item(s) contained within the stored box or 
container.  
4.3 Exceptions to insurance coverage are provided below: 
Inadequately packaged items, electronics not contained within the original manufacturer’s 
packaging, any damages sustained without evidence of mishandling, negligence, or harm to outer 
packaging materials. (e.g., box), storage containers, highly fragile items (glass, fine china, etc.), 
cash, jewelry, collectibles, and items of non-monetary value (sentimental value, etc.). 
4.4 The customer assumes responsibility for property losses or damages that exceed the total 
insurance value of $50 and will not claim that Spartan College Moving & Storage or any of its 
employees and or affiliates are liable for additional property damage due to any cause.  
 
5. Entire Agreement 
5.1 This contract constitutes the entire agreement between the Service Provider and 
the customer and supersedes any prior agreements, whether written or oral, relating to the subject 
matter herein. 
5.2 This contract expires 14 days after the delivery of the customer’s items. 
 
By booking an appointment you hereby agree to the above terms & conditions.  


